
















































HMA Laguna Honda Non-Licensed 
Staff
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Place a "X" or "" in response to each prompt below that best describes you/your 
knowledge or comfort level.
Responses are anonymous. Reporting in the aggregate. No names on this sheet, 
please.

Assessment
Need More 

Training
Could use a 
Refresher

I feel comfortable with 
this function

I feel comfortable interacting with resident with SUD/MH diagnoses 

I know where to find interventions for residents with SUD/MH

I know how to implement interventions for residents with SUD/MH

I have skills and knowledge to safely care for residents with MH/SUD
I am able to use de-escalating techniques
I know whom to contact when a resident is exhibiting behaviors that may need 
intervention 
Tell us what specifically you feel is needed, not mentioned above, regarding MH/SUD 
you believe would be necessary at LHH to safely care for those residents with MH/SUD 
issues:
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Please place an "X" or ✓ mark in the box that best describes you/your knowledge or comfort level for each prompt.

Responses are anonymous; reporting will be in the aggregate. No names on this form, please.

Need More Could Use a I feel confortable 

Assessment Training Refresher w/this function

I can assess residents for potential psychiatric problems

I identify signs and symptoms of common psychiatric conditions (e.g. 

depression, schizophrenia)

I can identify the names of the common antidepressant, antipsychotic, and 

sedative medications used with residents

I am able to assess residents for risk of suicide ideology

I recognize behaviors that indicate a resident may have alcohol or drug use 

problems

Ican recognize signs and symptoms of alcohol withdrawal

I can recognize signs and symptoms of drug withdrawal

I can distinguish between dementia and delirium

I can recognize the warning signs in residents whose behavior may escalate 

to aggression or dangerous behaviors

Practice/Intervention competency

I can initiate appropriate nursing interventions for common psychiatric issues 

such as depression, psychosis, bipolar disorder

I can effectively interact with residents who have mental health problems

I am able to maintain a safe environment for residents on my unit who have 

a psychiatric condition

I can effectively manage conflicts caused by residents who have mental 

health problems

I can effectively intervene with a resident experiencing hallucinations

I am able to use de-escalation techniques and crisis communication to avert 

aggressive behavior

I plan for more time to take care of residents with psychiatric issues 

compared with my other residents
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Anonymous reporting. Please no names on this form.

Please circle role: RN/LVN CNA/PCA Social Worker Activities Staff

1. Please list Behavioral Health & Substance Use Disorder training(s) 

that should be given or provided more often than they are currently 

provided.

a.

b.

c.

Please select your preferred learning methods based on the prompts 

below. Place a "X" or a "✓" to indicate your choice.

Key Learning Methods Preferred OK Difficult for me I am not sure

ELM (Online Learning Platform)

In-Person Trainings

Hybrid Trainings: some content online/ELM with some content in-

person in the same course

Role-playing to learn content and/or skills

Shadowing another person to learn

Use of case studies 

Coaching by LHH "experts" or Champions

Support Groups

Weekly or Monthly case discussions

Learning in Small Groups, that meet regularly




