LHH Inspection Surveys by California Department of Public Health (CDPH) and
Consultants to LHH: Health Management Associates (HMA) and Health Services Advisory Group (HSAG)

CMS Severity and Scope (S/S =) Ratings

Level 1

Severity

Level 2 Level 3

Level 4

No Actual Harm, Potential for Actual Harm That Is Not

Immediate Jeopardy to Resident

Before Decert.: Health No Actual Harm Unknown More than Minimal Harm Immediate Jeopardy Health and Safety
Patient Care Health "F-Tags" Scope Isolated Pattern  Widespread Rsel :or:‘e(: Isolated Pattern ~ Widespread Isolated Pattern Widespread BECIETCTREETC AT EETEET |
Sex Abuse Scandal 7/12/2019 3 2 1 4.0%
Facility Survey 11/19/2019 5 9 2 1 6.9%
Facility Survey 4/19/2021 7 4 2 5.2%
CDPH Eight Sunevs 1 10/14/2021 12 4 2 2 1 8.9%
Sub-Total "F-Tag" Findings Before 4/14/2022 Decertification: 27 19 6 3 2 4 1 62 25.0%
Level 2 + Unknown Total: 52 Level 4 Total: 5
After Decertification: Health
jst 90-Dav Monitoring Sunve 2 11/28/2022 18 20 g 5
2" 90-Dav Monitoring Sunev > 3/13/2023 6 3
39 90-Dav Moanitoring Surev * 6/5/2023 15 4 1
T " int" Survevs 5 1/26 — 4/19/23 11 3 2
Eight Form 2567 Reports 6 July 2023 7 10 1
Medi-Cal Recertification Survev " Required Inspection Not Performed; d an Earlier Inspection to Suffice 0 0.0%
Medicare Recertication Suney © _ _11/27/2023 e I 5 60%
Sub-Total "F-Tag" Findings After 4/14/2022 Decert.: (1] 7 4l 32 13 7 1 L] 4 135 54.4%
Level 2 + Unknown Total: 123 Level 4 Total: 5
After Decertification: Life Safety
Facility's Physical Plant "K-Tags"
jst 90-Dav Monitoring Surve 2 11/28/2022 9 8 3 4 20 8.1%
2”‘1 90-Dav Monitoring Surve 3 3/13/2023 3 1 1 5 2.0%
Medi-Cal Recertification Suney 7 8/11/2023 2 2 14 5.6%
Medicare 1st Recertication Survev © __ 12/4/2023 1 12 48%
Sub-Total Facility "K-Tag" Findings After 4/14/2022 Decert.: 1 35 1 4 51 20.6%
TOTAL Actual "F-Tag" + "K-Tag" Violations: 1 7 133 62 2 10 2 0 Y o 100.0%
1 Level 2 + Unknown Total: 225 Level 4 Total: 10
Unofficial "Rehearsal” Data Note:) Despite corrective actions implemented after the June 2022 "Mock Survey," LHH later received a total of 171 actual citations, not just 123!
First Mock Suney 6/22/2022 __ 22 6 5 9 18 16 1 2 4 2 3 s D
Unrated Scope of Mock Survey Findings on LHH Medical Acute and Acute Physical Rehab Units: 27
Total "Mock Survey" (Not Actual State Citations — Just a "Rehearsal” Conducted by the HSAG Consultant, But Observed by State Personnel): 123
After Recertification: Health Inspections
Two Februarv Site Visit Survev's ° 2/28/2024 3 3 7.1%
Two April Site Visit Suney's *° 5/3/2024 1 2 3_ 11%
Complaint Investigation 10/2/2024 1 1 2.4%
Annual Certification Health Inspection  11/8/2024 3 2 5 11.9%
Second Certification Survey (Health)  4/28/2025 8 2 10 23.8%
Sub-Total "F-Tag" Findings After 8/16/2023 Recertification.: 4 5 22 52.4%
Level Z + Unknown Total: 17 Level 4 Total: n
After Recertification: Life Safety
Annual Certification (Facility) 11/8/2024 3 6 9 21.4%
Second Certification Survey (Facility) ~ 4/28/2025 2 9 11 26.2%
Sub-Total "K-Tag" Findings After 8/16/2023 Recertification.: 5 15 20 47.6%
Level 2 + Unknown Total: 15 Level 4 Total: 0
| TOTAL Atter Recert. "Tag" Violations: 5 0 8 0 4 5 0 o IR 2 1000%
| TotalL Pre- and Post-Recert. Violations: 6 7 161 62 27 15 2 0 m : 290 i 47.6%|
g
6 Level 2 + Unknown Total: 257 Level 4 Total: 10

Source: LHH Form 2567 CDPH Survey Inspection report findings.

As Of: 7/29/2025



