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Important Considerations

Note: This data includes all facilities with 299 beds and above in California. Data was scaled to 1000 residents
for direct comparison since most facilities are much smaller than Laguna Honda Hospital (LHH). Analysis
assumes full resident census for California facilities and considers the average census for LHH.

Figure 1

Between January 2024 through June 2025, LHH had an average census of 439 residents with a rate of 608.20 incidents
per 1,000 residents — 66.5% lower than the highest reported rate (1816.05) of incidents per 1,000 incidents across all
facilities.

Figure 2

Between January 2025 and June of 2025, LHH had an average census of 477 with a rate of 142.56 incidents per 1,000
residents — 71.5% lower than the highest reported rate (501.67) of incidents per 1,000 residents across all facilities

Figure 3

Between January 2024 and December of 2024, LHH had an average census of 421 with a rate of 472.68 incidents per
1,000 residents — 64% lower than the highest reported rate (1314.38) of incidents per 1,000 residents across all
facilities.

Note: Incidents includes all facility reported incidents required under regulatory standards and anonymous complaints.

California Department of Public Health. (n.d.). Search results — Cal Health Find. Retrieved July 10, 2025, from
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/SearchResult.aspx
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Important Considerations

Note: This data includes all facilities with 299 beds and above in California. These figures compare the median
of reported incidents across all facilities with each facility’s reported number of incidents.

Figure 4

Between January 2024 and June 2025, Laguna Honda Hospital (LHH) had a total of 267 incidents which is above the
median of 164 however still below several other facilities which are much smaller size.

Jan-Jun 2025

Laguna Honda Hospital had 68 incidents and slightly above the median of 57. Overall, we have seen a decline
compared to previous year.

Jan-Dec 2024

Laguna Honda Hospital had 199 incidents, and above the median of 114.

California Department of Public Health. (n.d.). Search results — Cal Health Find. Retrieved July 10, 2025, from
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/SearchResult.aspx
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Important Considerations

Note: This data includes all facilities with 299 beds and above in California. Data was scaled to 1000 residents
for direct comparison since most facilities are much smaller than Laguna Honda Hospital (LHH). Analysis
assumes full resident census for California facilities and considers the average census for LHH.

Figure 4

Between January 2024 and June 2025, LHH had an average resident census of 439 and a rate of 111.62 deficiencies
per 1,000 residents — the third lowest rate of deficiency compared to all facilities and 82.7% lower than the highest rate
(645.48) seen across the facilities.

Figure 5

Between January 2025 and June 2025, LHH had an average resident census of 477 and a rate of 41.93 deficiencies per
1,000 residents — 83.7% lower than the highest rate (257.53) seen across the facilities.

Figure 6

Between January 2024 through December 2024, LHH had an average resident census of 421 and a rate of 68.88
deficiencies per 1,000 residents — the second lowest rate of deficiency compared to all facilities and 82.2% lower than
the highest rate (387.96) seen across the facilities.

California Department of Public Health. (n.d.). Search results — Cal Health Find. Retrieved July 10, 2025, from
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/SearchResult.aspx
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Figure 8
Deficiencies Count and Median
Jan-Jun2025

20

80 77

70

80

50 46

41
40

33

30

32
20 19
20
I I 10 9
10
2
1
0 0
0 I I - —

MIRAGE POST ~ SANTA ANITA KEI-AILOS ~ COUNTRYHILLS SUNNYSIDE LAGUNA HONDA ARTESIAPALMS  LAKEWOOD GLENDORA VETERANSHOME THESHORES  JEWISHHOME VILLARANCHO

ACUTE  CONVALESCENT  ANGELES POST ACUTE NURSING HOSPITAL ~ CARECENTER  HEALTHCARE GRAND  OFCALIFORNIA POST-ACUTE (362 BEDS) BERNARDO
(299 BEDS) HOSPITAL ~ HEALTHCARE  (305BEDS) CENTER (649 BEDS) (296 BEDS) CENTER (342 BEDS) (312BEDS) (305 BEDS) CARE CENTER
(391 BEDS) CENTER (299 BEDS) (290 BEDS) (299 BEDS)
(300 BEDS)

B Count  e==Median=19

Important Considerations

Note: This data includes all facilities with 299 beds and above in California. These figures compare the
deficiency median among all facilities with each facility’s number of deficiencies.

Figure 7

Between January 2024 and June 2025, Laguna Honda Hospital (LHH) had a total of 49 deficiencies — 20% lower than
the median (61).

Figure 8

Between January 2025 and June 2025, LHH had 20 deficiencies — 1x higher than the median (20) and lower than 38%
of the other facilities count.

Jan-Dec 2024

Between January 2024 through December 2024, LHH had 29 deficiencies — nearly 71% lower than the median (41).

California Department of Public Health. (n.d.). Search results — Cal Health Find. Retrieved July 10, 2025, from
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CalHealthFind/Pages/SearchResult.aspx

Figure 9

Deficiencies Count and Median
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Note: This is raw data from Laguna Honda that shows number of incidents that were reported by the facilities, annonymous complaints and number of deficiencies that were cited after the investation of those incidents.

HH Records FRIS Complaints Total
2023* 2024 2025 2023* 2024 2025
Total allegations 9 123 26 0 62 26 276
Substantiated 0 0 0 0 17 G 23
Deficiencies 0 3 i 0 1 0 b

* Note: For 2023, data starts from December 1st 2023. 29 allegations have not been investigated




