City and County of San Francisco Department of Public Health
N Laguna Honda Hospital and Rehabilitation Center

Gavin Newsom Mivic Hirose
Mayor Executive Administrator

May 27, 2010

Honorable Carmen Chu
Member, Board of Supervisors

Honorable Eric Mar
Member, Board of Supervisors

Honorable Sophie Maxwell
Member, Board of Supervisors

Government Audits and Oversight Committee
#1 Carlton B. Goodlett Place

City Hall, Room 244

San Francisco, CA 94102

Re: Resolution #050396
Dear Supervisors Chu, Mar, and Maxwell:

In response to Resolution #050396, | am enclosing a quarterly report to show Laguna Honda Hospital
and Rehabilitation Center’s (LHH) compliance with the reversal of the Admission Policy priorities that
took place February 22, 2005.

As you will recall, the Mayor directed Dr. Katz to allow LHH Executive Staff to reverse the Admission
Policy priorities back to the pre-March 2004 priorities on February 17, 2005. The policy was changed
effective February 22, 2005. Since that time, you will see the percentage of patients coming to LHH
from San Francisco General Hospital has continuously dropped. The annual percentage rates were

as follows:
2003: 54% 2007: 58%
2004: 73% 2008: 57%
2005: 63% 2009: 54%
2006: 59% January - March 2010: 45%

The age distribution shows an increased trend of residents over 50 years of age. In 2004, 83% of the
residents were over 50 years of age, compared to 88% of the residents in this category as of March
2010.

| am available to answer any questions you may have. | can be reached at 759-2363.

Sincerely,

Mivic Hirose
Executive Administrator

(415) 759-2363 — Phone 375 Laguna Honda Blvd. San Francisco, CA 94116-1499
(415) 759-2374 - Fax
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Attachments:

A. Sources of New SNF Admissions to Laguna Honda Hospital
A-1 First Quarter of 2010

A-2 2009
A-3 2008
A-4 2007
A-5 2006
A-6 2005 — (2004 revised Admissions Policy reverted priorities to 2003 Admissions Policy)
A-7 2004
A-8 2003
A-9 2002
A-10 2001

B. Laguna Honda Hospital Distribution of Residents by Race
B-1  3/31/10 Snapshot
B-1  3/31/09 Snapshot
B-2  3/31/08 Snapshot
B-2  3/31/07 Snapshot
B-3  3/31/06 Snapshot
B-3  3/31/05 Snapshot
B-4  3/31/04 Snapshot
B-4  3/31/03 Snapshot
B-5  3/31/02 Snapshot
B-5  3/31/01 Snapshot

C. Laguna Honda Hospital Age Distribution
Deciles of Age by percent from 2001 to March 31, 2010

D. Laguna Honda Hospital Gender Distribution
By percent from January 1, 2010 to March 31, 2010

cC: Honorable Sean Elsbernd, Member, Board of Supervisors
Angela Calvillo, Clerk of the Board
Mitch Katz, MD, Director of Health

(415) 759-2363 — Phone 375 Laguna Honda Blvd. San Francisco, CA 94116-1499
(415) 759-2374 - Fax



SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL
JANUARY 2010 - MARCH 2010

%

%

% % % % % % % % %

Source of Admission

Jan

SFGH Feb

SFGH Mar

SFGH Apr SFGH May SFGH June SFGH July SFGH Aug SFGH Sept SFGH Oct SFGH Nov SFGH Dec Total

%

Board and Care

3

3%

Cal Pac Acute

2%

Cal Pac SNF

0%

Chinese Hospital Acute

1%

Chinese Hospital SNF

0%

Home

4%

Home Health

0%

Kaiser Acute

0%

Kaiser SNF

0%

Mt. Zion Acute

2%

Other Misc

4%

Other SNF

3%

Seton Acute
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0%

SFGH Acute

23

43% 27

47% 24

35% 0% 0% 0% 0% 0% 0% 0% 0%

~
N

41%

SFGH SNF

8% 2

4% 2

3% 0% 0% 0% 0% 0% 0% 0% 0%

4%

St. Francis Acute

2

3%

St.

—

Francis SNF

0%

St. Luke's Acute

1%

St. Luke's SNF
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1%

St. Mary's Acute

13

7%

St. Mary's SNF

0%

Seton Acute

0%

Seton SNF

0%

UC Med Acute

12

22

23%

UC Med SNF

0%

VA Hospital Acute

0%

VA Hospital SNF

0%

TOTAL

53

51% 57

51% 69

38% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 179

100%
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL
JANUARY 2009 - DECEMBER 2009

% % % % % % %

Source of
Admission

SFGH Mar SFGH Apr SFGH May SFGH June SFGH July SFGH Aug SFGH Sept

%

Board and Care

1%

Cal Pac Acute

3%

Cal Pac SNF

1%

Chinese Hospital
Acute

0%

Chinese Hospital SNF

0%

Home

7%

Home Health

0%

Kaiser Acute

0%

Kaiser SNF

0%

Mt. Zion Acute

1%

Other Misc

3%

Other SNF

2%

Seton Acute

0%

SFGH Acute

50%

SFGH SNF

4%

St.

-

Francis Acute

2%

St.

-

Francis SNF

0%

St.

-

Luke's Acute

2%

St.

—

Luke's SNF

0%

St. Mary's Acute

5%

St.

-

Mary's SNF

0%

Seton Acute

0%

Seton SNF

0%

UC Med Acute

2 1
2 1 1 2
1 3 1
1 3 2 1 3 3 2
1 1
1 1 1 1 2
1
1 2 3 1
1 1
57% 28 62% 12 38% 9 45% 14 44% 15 47% 17 57% 21
2% 0% 2 6% 3 15% 5 16% 0% 0% 1
4 1 1 1 1
1 1 1 1 2
1
5 1 2
11 3 1 4 4 3 7

18%

UC Med SNF

0%

VA Hospital Acute

0%

VA Hospital SNF

0%

TOTAL

59% 45 62% 32 44% 20 60% 32 59% 32 47% 30 57% 39

100%
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2008 — DECEMBER 2008

% % % % % % % % % % %
Source of
Admission Jan SFGH Feb SFGH Mar SFGH Apr SFGH May SFGH June SFGH July SFGH Aug SFGH Sept SFGH Oct SFGH Nov SFGH Dec Total %
Board and Care 1 1 1 1 1 5 2%
Cal Pac Acute 1 3 1 1 1 1 1 1 10 4%
Cal Pac SNF 1 1 0%
Chinese Hospital
Acute 1 1 1 3 1%
Chinese Hospital
SNF 0 0%
Home 1 3 1 1 1 2 3 3 1 1 2 1 20 8%
Home Health 0 0%
Kaiser Acute 1 1 0%
Kaiser SNF 0 0%
Mt. Zion Acute 0 0%
Other Misc 2 1 1 4 2%
Other SNF 2 2 1 1 6 3%
Seton Acute 0 0%
SFGH Acute 7 58% 12 60% 8 53% 18 60% 18 64% 10 45% 8 53% 13 57% 10 53% 13 68% 7 47% 10 134 57%
SFGH SNF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0%
St. Francis Acute 2 1 3 1 1 1 2 1 1 1 14 6%
St. Francis SNF 0 0%
St. Luke's Acute 1 1 1 1 4 2%
St. Luke's SNF 1 1 0%
St. Mary's Acute 1 1 2 1 1 1 7 3%
St. Mary's SNF 0 0%
Seton Acute 0 0%
Seton SNF 0 0%
UC Med Acute 1 1 4 4 6 1 2 2 1 3 25 11%
UC Med SNF 0 0%
VA Hospital Acute 1 1 0%
VA Hospital SNF 0 0%
TOTAL 12 58% 20 60% 15 53% 30 60% 28 64% 22 45% 15 53% 23 57% 19 53% 19 68% 15 47% 18 236  100%

*Due to budgetary and construction related issues, LHH decreased admissions effective 1/1/2008. General SNF Admissions were denied while Hospice, Rehab and AIDS/HIV were
admitted based upon bed availability.
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2007 — DECEMBER 2007

% % % % % % % % % % % %
Source of
Admission Jan SFGH Feb SFGH Mar SFGH Apr SFGH May SFGH Jun SFGH Jul SFGH Aug SFGH Sep SFGH Oct SFGH Nov SFGH Dec SFGH Total %
Board and Care 1 2 1 2 3 1 2 1 13 3%
Cal Pac Acute 1 3 5 2 4 1 3 5 5 1 30 6%
Cal Pac SNF 1 1 2 0%
Chinese Hospital
Acute 4 1 1 1 1 2 2 12 3%
Chinese Hospital
SNF 0 0%
Home 1 1 4 5 2 4 3 4 3 3 30 6%
Home Health 0 0%
Kaiser Acute 1 1 1 1 4 1%
Kaiser SNF 1
Mt. Zion Acute 0 0%
Other 2 1 3 1 2 1 3 1 2 16 3%
R.K. Davies Acute 1 1 2 0%
R.K. Davies SNF 0 0%
SFGH Acute 22 63% 28 54% 25 56% 20 63% 17 43% 26 57% 27 61% 19 53% 22 63% 30 71% 22 51% 16 80% 274 58%
SFGH SNF 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
St. Francis Acute 3 4 3 3 1 5 3 2 1 4 1 30 6%
St. Francis SNF 0 0%
St. Luke's Acute 2 5 2 1 1 2 1 14 3%
St. Luke's SNF 0 0%
St. Mary's Acute 3 1 3 2 1 10 2%
St. Mary's SNF 2 2 0%
Seton Acute 0 0%
Seton SNF 0 0%
UC Med Acute 1 6 1 1 2 3 5 4 1 1 1 1 27 6%
UC Med SNF 0 0%
VA Hospital Acute 1 2 3 1%
VA Hospital SNF 0 0%
100
TOTAL 35 63% 52 54% 45 56% 32 63% 40 43% 46 57% 44 61% 36 53% 35 63% 42 71% 43 51% 20  80% 469 %

*Excluding internal transfers
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2006 — DECEMBER 2006

% % % % % % % %
Source of
Admission SFGH May Jun Jul SFGH Aug SFGH Sep SFGH Oct SFGH Nov SFGH Dec SFGH Total %
Board and Care 1 2 2 2 1 13 3%
Cal Pac Acute 2 1 2 3 1 2 2 31 6%
Cal Pac SNF 2 2 8 2%
Chinese
Hospital Acute 1 1 1 1 5 1%
Chinese
Hospital SNF 0 0%
Home 6 7 1 2 2 5 4 49 10%
Home Health 0 0%
Kaiser Acute 2 1 7 1%
Mt. Zion Acute 1 1 2 0%
Other 1 1 2 1 1 1 12 2%
Out of County** 0 0%
R.K. Davies
Acute 0 0%
R.K. Davies
SNF 0 0%
SFGH Acute 64% 25 24 19 54% 29 69% 21 62% 15 52% 24 71% 23 59% 294 57%
SFGH SNF 0% 0 0 2 6% 0 0% 0 0% 1 3% 0 0% 3 8% 8 2%
St. Francis
Acute 2 4 2 3 2 1 23 4%
St. Francis SNF 1 2 0%
St. Luke's Acute 2 1 1 1 1 2 10 2%
St. Luke's SNF 1 1 3 1%
St. Mary's Acute 2 4 1 1 13 3%
St. Mary's SNF 1 0%
Seton Acute 1 1 2 0%
Seton SNF 1 1 0%
UC Med Acute 2 3 1 2 1 24 5%
UC Med SNF 0 0%
VA Hospital
Acute 1 1 4 1%
VA Hospital
SNF 1 1 0%
TOTAL 64% 44 45 35 60% 42 69% 34 62% 29 55% 34 71% 39 67% 513  100%

*Excluding internal transfers
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2005 - DECEMBER 2005

% % % % % % % % % % % % %
Source of
Admission Jan SFGH Feb SFGH Mar SFGH Apr SFGH May SFGH Jun SFGH Jul  SFGH Aug SFGH Sep SFGH Oct SFGH Nov SFGH Dec SFGH Total %
Board and
Care 1 1 1 2 5 1%
Cal Pac
Acute 1 1 1 4 2 7 2 6 24 4%
Cal Pac SNF 1 1 1 3 1%
Chinese
Hospital
Acute 1 1 1 1 1 3 2 10 2%
Chinese
Hospital SNF 0 0%
Home 3 3 5 8 5 7 7 5 5 4 7 6 65 11%
Home Health 0 0%
Kaiser Acute 1 1 2 0%
Mt. Zion
Acute 1 1
Other 1 2 2 1 1 1 2 2 2 14 2%
Out of
County 1 3 3 1 8 1%
R.K. Davies
Acute 0 0%
R.K. Davies
SNF 0 0%
SFGH Acute 38 79% 34 68% 38 68% 27 60% 26 57% 33 60% 24 55% 29 63% 31 62% 27 60% 26 54% 22 47% 355 61%
SFGH SNF 2 4% 1 2% 2 4% 0% 1 2% 2 4% 2 5% 0% 0% 0% 1 2% 11 2%
St. Francis
Acute 2 1 4 1 4 4 2 3 1 4 3 29 5%
St. Francis
SNF 1 1 2 0%
St. Luke's
Acute 1 1 1 1 1 1 2 8 1%
St. Luke's
SNF 1 1 2 0%
St. Mary's
Acute 1 1 1 2 5 1%
St. Mary's
SNF 1 1 0%
Seton Acute 1 1 2 0%
Seton SNF 1 1 0%
UC Med
Acute 2 3 2 1 5 2 2 2 3 2 4 28 5%
UC Med SNF 0 0%
VA Hospital
Acute 2 1 1 4 1%
VA Hospital
SNF 0 0%
TOTAL 48 83% 50 70% 56 71% 45 60% 46 59% 55 64% 44 59% 46 63% 50 62% 45 60% 48 56% 47 47% 580 100%

*  Excluding internal transfers
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2004 - DECEMBER 2004

Source of Admission Feb Apr Jun Jul %
Board and Care 1 1 0%
Cal Pac Acute 4 2 3 1 3%
Cal Pac SNF 0%
Chinese Hospital Acute 1 1 1%
Chinese Hospital SNF 0%
Home 7 7 1 2 9%
Home Health 0%
Kaiser Acute 1%
Other 2 5 3 3%
Out of County** 0%
R.K. Davies Acute 0%
R.K. Davies SNF 0%
SFGH Acute 36 37 35 33 73%
SFGH SNF 1 0%
St. Francis Acute 1 5 1 2 2%
St. Francis SNF 1 0%
St. Luke's Acute 1 1 2 1%
St. Luke's SNF 1 0%
St. Mary's Acute 3 5 3%
St. Mary's SNF 0%
Seton Acute 1 0%
Seton SNF 0%
UC Med Acute 5 2 1 2%
UC Med SNF 0%
VA Hospital Acute 2 0%
VA Hospital SNF 0%
TOTAL 56 52 57 52 100%

*  Excluding internal transfers
**  Qut-of-county count begins in October 2004
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2003 - DECEMBER 2003

Source of Admission Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total %
Board and Care 3 2 1 2 2 1 11 2%
Cal Pac Acute 2 2 1 2 1 2 3 1 1 3 3 21 4%
Cal Pac SNF 5 3 1 3 2 2 1 17 3%
Chinese Hospital Acute 1 3 2 6 1%
Chinese Hospital SNF 1 1 0%
Home 4 6 6 9 5 10 1 5 5 6 1 5 63 11%
Home Health 1 1 0%
Kaiser Acute 1 1 1 1 4 1%
Other 1 2 3 4 4 1 3 1 2 21 4%
R.K. Davies Acute 0 0%
R.K. Davies SNF 0 0%
SFGH Acute 27 19 29 20 32 20 20 23 24 23 24 29 290 52%
SFGH SNF 3 2 4 2 1 1 13 2%
St. Francis Acute 1 1 1 3 4 2 1 2 15 3%
St. Francis SNF 2 2 2 2 3 3 1 2 17 3%
St. Luke's Acute 1 1 2 2 1 1 1 1 3 13 2%
St. Luke's SNF 1 2 1 2 1 1 1 9 2%
St. Mary's Acute 4 4 2 1 1 1 2 2 2 19 3%
St. Mary's SNF 1 1 2 0%
Seton Acute 1 2 1 1 5 1%
Seton SNF 1 1 0%
UC Med Acute 1 1 1 1 3 5 2 2 3 3 4 2 28 5%
UC Med SNF 0 0%
VA Hospital Acute 1 1 0%
VA Hospital SNF 1 1 2 0%
TOTAL 46 47 60 47 54 46 42 47 34 48 43 46 560 100%

*  Excluding admissions from Unit M7
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SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2002 - DECEMBER 2002

Source of Admission Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total %
Board and Care 4 2 2 2 5 2 1 2 1 1 22 4%
Cal Pac Acute 2 1 1 1 1 2 8 1%
Cal Pac SNF 1 2 1 4 2 1 7 4 1 4 27 5%
Chinese Hospital Acute 2 1 1 3 1 1 1 2 2 14 3%
Chinese Hospital SNF 0 0%
Home 2 3 4 2 9 3 8 12 6 8 3 5 65 12%
Home Health 0 0%
Kaiser Acute 1 1 1 3 1%
Other 1 1 3 2 2 1 2 3 2 2 1 20 4%
R.K. Davies Acute 1 1 0%
R.K. Davies SNF 1 1 0%
SFGH Acute 22 24 17 18 20 20 16 15 19 18 18 19 226 41%
SFGH SNF 5 7 4 4 4 3 2 3 7 3 1 5 48 9%
St. Francis Acute 2 1 2 3 1 4 3 4 2 22 4%
St. Francis SNF 2 1 3 1 3 2 2 2 1 17 3%
St. Luke's Acute 2 1 1 1 1 3 1 1 1 12 2%
St. Luke's SNF 2 1 4 1 1 1 2 12 2%
St. Mary's Acute 3 1 3 3 1 7 3 1 2 1 25 4%
St. Mary's SNF 1 2 1 1 1 1 1 8 1%
Seton Acute 0 0%
Seton SNF 1 1 0%
UC Med Acute 1 3 2 4 2 2 4 18 3%
UC Med SNF 2 2 0%
VA Hospital Acute 1 1 2 0%
VA Hospital SNF 1 1 2 0%
TOTAL 52 44 42 43 56 41 47 49 52 45 41 44 556 100%

*  Excluding admissions from Unit M7

Attachment A-9



SOURCES OF NEW SNF ADMISSIONS TO LAGUNA HONDA HOSPITAL*
JANUARY 2001 - DECEMBER 2001

Source of Admission Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total %
Board and Care 3 1 2 2 1 1 2 12 2%
Cal Pac Acute 1 1 3 2 2 1 10 2%
Cal Pac SNF 4 4 4 1 6 5 5 3 2 2 2 38 7%
Chinese Hospital Acute 2 1 1 4 1%
Chinese Hospital SNF 0 0%
Home 3 7 6 5 7 1 7 6 2 5 2 8 59 11%
Home Health 0 0%
Kaiser Acute 1 1 2 1 1 6 1%
Other 2 1 2 2 3 1 1 3 3 18 3%
R.K. Davies Acute 0 0%
R.K. Davies SNF 0 0%
SFGH Acute 18 18 18 18 21 18 20 34 19 16 15 15 230  43%
SFGH SNF 4 6 3 2 5 3 2 4 3 3 35 7%
St. Francis Acute 1 3 1 7 3 1 2 5 1 1 2 27 5%
St. Francis SNF 2 1 2 3 2 1 1 2 2 1 2 19 4%
St. Luke's Acute 3 1 4 1%
St. Luke's SNF 1 4 3 3 2 1 2 1 17 3%
St. Mary's Acute 5 1 1 3 2 1 3 1 2 19 4%
St. Mary's SNF 1 1 2 2 2 1 9 2%
Seton Acute 1 1 0%
Seton SNF 1 1 0%
UC Med Acute 2 1 1 1 1 3 1 1 2 2 15 3%
UC Med SNF 1 1 2 0%
VA Hospital Acute 1 1 0%
VA Hospital SNF 1 1 2 0%
TOTAL 51 44 41 38 55 42 51 51 43 38 33 42 529 100%

*  Excluding admissions from Unit M7

Attachment A-10



Laguna Honda Hospital Distribution of Residents by Race as of 3/31/10
(n=761)
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Laguna Honda Hospital Distribution of Residents by Race as of 3/31/09
(n=772)
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Laguna Honda Hospital Distribution of Residents by Race as of 3/31/08
(n=945)
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Laguna Honda Hospital Distribution of Residents by Race as of 3/31/07
(n=1020)
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Laguna Honda Hospital Distribution of Residents by Race as of 3/31/06
(n =1025)
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Laguna Honda Hospital Distribution of Residents by Race as of 3/31/05
(n=1087)
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Laguna Honda Hospital Distribution by Race as of 3/31/2004
(n=1056)
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Laguna Honda Hospital Distribution by Race as of 3/31/2003
(n=1063)
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Laguna Honda Hospital Distribution by Race as of 3/31/2002
(n=1068)
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Laguna Honda Hospital Distribution by Race as of 3/31/2001

(n=1073)
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Percent of Residents in Age Category

Laguna Honda Hospital
25% Age Distribution by Decibels
2001 - First 3 Months of 2010

20%

15%

10%

5%

0% <30 30-39 40-49 50-59 60 - 69 70-79 80-89 90-99 >99
M Calendar 2001 1% 4% 11% 15% 16% 19% 22% 11% 1%
M Calendar 2002 1% 4% 10% 15% 17% 20% 22% 11% 1%
 Calendar 2003 1% 4% 9% 16% 18% 19% 22% 10% 1%
M Calendar 2004 1% 4% 12% 18% 18% 17% 20% 9% 1%
M Calendar 2005 1% 4% 10% 19% 18% 18% 21% 9% 0%
 Calendar 2006 1% 3% 9% 19% 19% 18% 20% 9% 1%
i Calendar 2007 1% 2% 9% 18% 20% 17% 22% 9% 1%
i Calendar 2008 2% 3% 8% 18% 19% 19% 20% 9% 2%
M Calendar 2009 1% 2% 7% 18% 22% 19% 20% 9% 1%
B First 3 Months 2010 1% 3% 8% 17% 22% 20% 19% 9% 1%
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Laguna Honda Hospital
Gender Distribution of Residents

(January 1999 - March 2010)
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