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IMMEDIATE DISCLOSURE REQUEST FOR PUBLIC
RECORDS: LHH QIFE's “Root Cause Analysis"

December 1, 2022

Grant Colfax

Director of Public Health

City and County of San Francisco
101 Grove Street

San Francisco, CA 94102

Roland Pickens

Acting Executive Administrator
Laguna Honda Hospital

375 Laguna Honda Boulevard
San Francisco, CA 94116

Grace Ye Chen

Clinical Nurse Specialist
Department of Public Health
City and County of San Francisco
101 Grove Street

San Francisco, CA 94102

Dear Dr. Colfax, Mr. Phillips, and Ms. Chen,

This is an Immediate Disclosure Request for Public Records
under San Francisco's Sunshine Ordinance, the California
Public Records Act, Proposition 59, and the Brown Act.

City Attorney David Chiu's LHH Settlement Agreement stated
on page 13 that the Quality Improvement Expert(s) LHH
hired was required to perform a “Root Cause Analysis” to
determine the factors that resulted in CMS concluding LHH
had violated Federal nursing home regulations. The Root
Cause Analysis was to identify the root causes of each of the
26 deficiencies identified by CDPH and CMS during
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inspections of LHH, and make recommendations for
changes and improvements necessary for LHH to achieve
and maintain compliance with Federal regulations.

The written Root Cause Analysis report was to be submitted
to CDPH and CMS no later than December 1, 2022.

For this new records request:

Please provide the written Root Cause Analysis report due to
CMS no later than December 1, 2022.

Thank you.

Patrick Monette-Shaw
Columnist/Reporter

Westside Observer Newspaper

cc: Public Records Staff, SFDPH

Deirdre Hussey, SFDPH
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The Department of Public Health has conducted a
diligent search for records respénsive to your
request. We have found none. Accordingly, we have
no records to produce in response to your request.

December 2, 2022, 4:37pm by Alicia Laurant
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