12 CMS / CDPH Inspections of LHH

Between July 12, 2019 and December 16, 2023

Federal Code of Regulations Regulatory Groups

F.R.G. Federal Regulatory Groups for Long-Term Care Facilities Cit#:lt(i)c]:ns

1 483.70 Administration 4
2 483.15 Admission, Discharge, Transfer 2
3  483.40 Behavioral Health 1
4  483.21 Comprehensive Resident Centered Care Plan 15
5 483.60 Food and Nutrition Services 7
6 483.12 Freedom from Abuse, Neglect, and Exploitation 9
7  483.80 Infection Control 5
8 483.35 Nursing Services 2
9 48345 Pharmacy Services 8
10  483.90 Physical Environment 6
11 483.30 Physician Services 1
12 483.75 Quality Assurance and Performance Improvement 3
13 483.25 Quality of Care 25
14  483.24 Quality of Life 3
15  483.20 Resident Assessments 3
16 483.10 Resident Rights 22
17  483.95 Training Requirements 2
Total: 118

Note: There are 21 Federal Regulatory Groups applicable to Long-Term Care Facilities. Of
211 "F-Tags" across all 21 Groups, 48 tags are defined as providing substandard care.

Note: 37 — 31.4% — of LHH's 118 Patient Care "F-Tag" citations involved substandard care to
LHH's residents shown in red fonts spanning 17 of the 21 regulatory groups.

Blue Shading: Group categories of interest.

Yellow Shading: Entire group category involves substandard care violations.

Source: CDPH Form 2567 Facility Inspection Reports, and data from LHH's "Root Cause
Analysis” reports prepared by Health Services Advisory Group (HSAG), 1/31/2023.



